White Cloud Networks

Wireless Broadband consumer disclosure

50x10 MB Internet Package
Monthly Charge $64.95

Other Charges and Terms

Data Monthly Limit Unlimited
Charges for additional data No additional charges
Equipment monthly lease charge No monthly lease charge except for router

Administrative fee

Monthly tower maintenance fee $4.00

One-time Fees

Activation fee No activation fee
Deposit No deposit
Installation fee $99.00 without one year agreement
Early termination fee $99.00

Government Taxes and Government related or FCC fees

Regulatory
FCC
Regional

Performance - Experience may vary

Typical download speed 50 Mbps
Typical upload speed 10 Mbps
Typical Fixed Latency 30ms or less

Network and Account Management

WiFi and router or gateway access: Yes
Manage account online? Yes
Complaints or Customer Service 1-888-959-0222
Technical Support 1-888-959-0222



White Cloud Networks

Wireless Broadband consumer disclosure

100x20 MB Internet Package
Monthly Charge $74.95

Other Charges and Terms

Data Monthly Limit Unlimited
Charges for additional data No additional charges
Equipment monthly lease charge No monthly lease charge except for router

Administrative fee

Monthly tower maintenance fee $4.00

One-time Fees

Activation fee No activation fee
Deposit No deposit
Installation fee $99.00 without one year agreement
Early termination fee $99.00

Government Taxes and Government related or FCC fees

Regulatory
FCC
Regional

Performance - Experience may vary

Typical download speed 100 Mbps
Typical upload speed 20 Mbps
Typical Fixed Latency 30ms or less

Network and Account Management

WiFi and router or gateway access: Yes
Manage account online? Yes
Complaints or Customer Service 1-888-959-0222
Technical Support 1-888-959-0222



White Cloud Networks

Wireless Broadband consumer disclosure

250x50 MB Internet Package
Monthly Charge $109.95

Other Charges and Terms

Data Monthly Limit Unlimited
Charges for additional data No additional charges
Equipment monthly lease charge No monthly lease charge except for router

Administrative fee

Monthly tower maintenance fee $4.00

One-time Fees

Activation fee No activation fee
Deposit No deposit
Installation fee $99.00 without one year agreement
Early termination fee $99.00

Government Taxes and Government related or FCC fees

Regulatory
FCC
Regional

Performance - Experience may vary

Typical download speed 250 Mbps
Typical upload speed 50 Mbps
Typical Fixed Latency 30ms or less

Network and Account Management

WiFi and router or gateway access: Yes
Manage account online? Yes
Complaints or Customer Service 1-888-959-0222
Technical Support 1-888-959-0222



White Cloud Networks

Fixed Broadband consumer disclosure

250x50 MB Internet Package
Monthly Charge $109.95

Other Charges and Terms

Data Monthly Limit Unlimited
Charges for additional data No additional charges
Equipment monthly lease charge No monthly lease charge except for router

Administrative fee

Monthly tower maintenance fee $4.00

One-time Fees

Activation fee No activation fee
Deposit No deposit
Installation fee $99.00 without one year agreement
Early termination fee $99.00

Government Taxes and Government related or FCC fees

Regulatory
FCC
Regional

Performance - Experience may vary

Typical download speed 250 Mbps
Typical upload speed 50 Mbps
Typical latency 10ms or less

Network and Account Management

WiFi and router or gateway access: Yes
Manage account online? Yes
Complaints or Customer Service 1-888-959-0222
Technical Support 1-888-959-0222



White Cloud Networks

Fixed Broadband consumer disclosure

250x50 MB Internet Package
Monthly Charge $109.95

Other Charges and Terms

Data Monthly Limit Unlimited
Charges for additional data No additional charges
Equipment monthly lease charge No monthly lease charge except for router

Administrative fee

Monthly tower maintenance fee $4.00

One-time Fees

Activation fee No activation fee
Deposit No deposit
Installation fee $99.00 without one year agreement
Early termination fee $99.00

Government Taxes and Government related or FCC fees

Regulatory
FCC
Regional

Performance - Experience may vary

Typical download speed 250 Mbps
Typical upload speed 50 Mbps
Typical latency 10ms or less

Network and Account Management

WiFi and router or gateway access: Yes
Manage account online? Yes
Complaints or Customer Service 1-888-959-0222
Technical Support 1-888-959-0222



White Cloud Networks

Fixed Broadband consumer disclosure

500x100 MB Internet Package
Monthly Charge $119.95

Other Charges and Terms

Data Monthly Limit Unlimited
Charges for additional data No additional charges
Equipment monthly lease charge No monthly lease charge except for router

Administrative fee

Monthly tower maintenance fee $4.00

One-time Fees

Activation fee No activation fee
Deposit No deposit
Installation fee $99.00 without one year agreement
Early termination fee $99.00

Government Taxes and Government related or FCC fees

Regulatory
FCC
Regional

Performance - Experience may vary

Typical download speed 500 Mbps
Typical upload speed 100 Mbps
Typical latency 10ms or less

Network and Account Management

WiFi and router or gateway access: Yes
Manage account online? Yes
Complaints or Customer Service 1-888-959-0222
Technical Support 1-888-959-0222



White Cloud Networks

Fixed Broadband consumer disclosure

1000x1000 MB Internet Package
Monthly Charge $129.95

Other Charges and Terms

Data Monthly Limit Unlimited
Charges for additional data No additional charges
Equipment monthly lease charge No monthly lease charge except for router

Administrative fee

Monthly tower maintenance fee $4.00

One-time Fees

Activation fee No activation fee
Deposit No deposit
Installation fee $99.00 without one year agreement
Early termination fee $99.00

Government Taxes and Government related or FCC fees

Regulatory
FCC
Regional

Performance - Experience may vary

Typical download speed 1000 Mbps
Typical upload speed 1000 Mbps
Typical latency 10ms or less

Network and Account Management

WiFi and router or gateway access: Yes
Manage account online? Yes
Complaints or Customer Service 1-888-959-0222
Technical Support 1-888-959-0222



